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Week 1: Introduction 
 

Dialectical Behaviour Therapy (DBT) is a research-based empirically validated 

treatment modality.  To make DBT Skills classes a successful experience, it is 

essential that you are under the care of a primary mental health treatment provider (a 

primary therapist who sees you regularly) while participating in the programme. DBT 

Skills classes and email coaching are not a substitute for individual therapy. It is also 

important that each treatment provider understands and agrees to the client’s 

participation in the DBT Skills Groups. 

  

In order to generalise skills training, clients will be asked to do specific assigned 

homework. These assignments are vital to your improvement during the course of 

therapy, and we will strongly encourage you to attempt to do them to the best of your 

ability. Each client has responsibilities, described below, that must be met if DBT is to 

be successful.  

 

Individuals wishing to enrol in the DBT Skills Class must make a long-term 

commitment to work within the guidelines of therapy and attend weekly skills training 

group sessions.  

 

Basic Principles of DBT Therapy Agreement:  
 

Therapy is based on the following non-negotiable principles: 

 

1. Mutual Trust  
 
The skills trainer and I are entering into this contract in a trusting manner. I need to 

trust that the skills trainers have made a commitment to work with me and will actually 



 

 THE SOUTH AFRICAN DBT INSTITUTE, 2020 

 

3 

be available as per the terms and conditions of this contract. Similarly, my skills 

trainers need to trust that I will maintain my commitment to the terms of this contract. 

Each party is responsible for maintaining that trust.  

 

2. Safety  

 
I agree to commit to the goal of safety towards self and others. If there are concerns 

this cannot happen, my therapist and I need to have in place a clear safety plan that 

specifies the steps I, or others, need to take to ensure safety. At the very least, active 

pursuit of harmful behaviours to self or others robs me of the chance to remain 

committed to the current therapy goals and to learn more helpful ways of dealing with 

problems in life. By agreeing to do my best to keep others and myself safe I can have 

a better chance of helping myself apply the principles of DBT to my life. All participants 

in DBT therapy are expected to act in a way that does not endanger their therapist, 

family, or others (e.g., through threats or acts of violence against people or property). 

Such behaviour may result in legal consequences or risk termination of therapy.  

 

3. Skills Training  

 

Skills training are a central part of DBT. During the period of therapy, I will be expected 

to participate in learning DBT skills through individual therapy and skills group. DBT 

Skills group meets for 24 weeks.  

 

4. Role of Therapist or Other Providers  

 
This contract neither replaces nor alters the key working role of others. I understand 

that DBT makes a distinction between the roles of my other providers and my 

individual therapist. I understand my individual therapist and DBT Skills class facilitator 

will be seeking consultation through his/her consultation team.  
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The Aim of the Therapy Agreement:  
 

Therapy is about learning skills that increase my ability to have a life worth living. 

Therapy is not about immediately “feeling better.” In fact, a good part of DBT is about 

learning to be better at feeling my uncomfortable emotions in order to begin living a 

life worth living.  

 

The target behaviours of DBT include:  

 

1. Eliminating behaviours that are harmful to self or others. 
I will work towards solving problems in ways that do not include intentional harm to 

others and myself.  

 

2. Eliminating therapy-interfering behaviours  

 
I agree to work on any problems that interfere with the progress of therapy. Therapy 

is about working together and requires the participation of both my therapist and me. 

I agree to give feedback to my therapist on how I am finding therapy, especially if I am 

concerned about anything that occurs in therapy. 

 

3. Reducing quality-of-life interfering behaviours  
 
I commit to actively engaging in the behaviours that are taught in the DBT training in 

order to improve my overall quality of life.  
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The following skills will be increased:  
 

1. Core Mindfulness  
 

Mindfulness is the ability to practice being aware and accept one’s moment-to-moment 

experiences. Mindfulness teaches participants how to focus the mind, direct attention, 

and how to nonjudgmentally observe and describe what they are feeling and thinking 

in the moment. These skills can help people develop a more stable sense of who they 

are, and can help reduce reactivity to painful thoughts and emotions.  

 

2. Distress Tolerance  
 

Distress tolerance skills teach participants how to effectively distract and productively 

soothe themselves while in the midst of their distress. These skills typically replace 

problem behaviours such as cutting classes, self-inflicted cutting, physical fights, and 

alcohol or drug abuse.  

 

3. Emotion Regulation  
 

Emotion regulation skills address extreme emotional sensitivity, rapid mood changes, 

and other unregulated moods such as chronic depression, anxiety, or hostility. 

Examples of specific skills include learning to identify and label emotions, learning how 

to increase positive moods, and learning how to make yourself less vulnerable to 

negative moods.  

 

4. Interpersonal Effectiveness  

 

Interpersonal effectiveness skills address participants difficulties in maintaining 

consistent and rewarding relationships by teaching skills such as how to ask for what 
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you want, how to say no in a gentle yet effective manner, and how to maintain your 

sense of self-respect and independence in the face of external pressure.  

 

5. Walking the Middle Path  
 

Clients receive help with the dilemmas of choosing between extremes, and instead, 

finding a balance that rests on self-validation and the validation of other ways of 

thinking and being. In addition, clients are assisted with bringing out this change 

through the principles of behaviour change. 

 

Modes of Treatment  
 

1. Weekly skills classes  
 

The classes consist of 90 minutes each week over 24 weeks. The sessions utilise 

lecture, discussion, and practice exercises in order to teach DBT skills.  

 

2. Email Coaching 
 

Email coaching is designed to promote skills use where it matters most – in the real 

world. When you feel "stuck" and unsure what to do, you are encouraged to contact 

us on online@dbtinstitute.co.za as it pertains to DBT skills. Email coaching is not 

counselling and the aim is to assist in using skills in your life outside of DBT skills class 

and individual therapy. Any requests that require counselling, will be referred to your 

psychologist or psychiatrist. 
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3. Weekly individual therapy 
 

It is highly recommended that the client continues to attend weekly therapy with his/her 

individual therapist. The skills trainers will provide feedback to the client’s individual 

therapist during the course of the DBT programme. 

 

Fees  
 

The following terms and conditions apply to attending the 24 week adult DBT program: 

 

• Fees are payable either one month in advance at R2000 or once-off at R10800. 

• You will be provided with a statement after every session for submission to your 

medical aid. Please note that medical aid reimbursements are subject to 

available benefits. 

• The client agrees to take full responsibility for the settling of an account directly. 

• Missed sessions are not refundable as a space has been reserved for you and 
cannot be given to anyone else. 

• More than four absences in the 24 week programme represents you having 

decided to drop out of the programme.  

• You may be allowed to re-enrol when the next Adult DBT Skills Group begins.  

 

Self-Harming Behaviours Agreement  
 

If suicidal or other self-harm behaviours are a problem for you, reducing these 

behaviours will be a primary treatment goal. It is required that clients contract to: 

 

• Reduce suicidal and self-injurious behaviour 

• To work on behaviours that interfere with therapy 
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• To attend skills training groups and individual therapy weekly.  

 

By signing this contract, you agree to work toward solving problems in ways that do 

not include intentional self-harm or suicide.  

 

The client understands that if the DBT Skills facilitator learns that a client intends to 

harm his/her self, he/she will breach confidentiality to the extent necessary for his/her 

protection. 

 

Period of DBT Skills Class Agreement  
 

DBT Skills Class will commence on: __________________ and will end on: 

__________________. 

DBT Skills Class will occur weekly on a ________________________ and will take 

90 minutes, from __________to _________. 

 

Homework Assignments and Participation 
Agreement  
 

I agree to take responsibility for ensuring I bring my latest homework assignments 

completed to each group session because these will be a vital part of in-session work. 

I agree to practice the skills to the best of my ability and to participate verbally in 

sessions to the best of my ability.  
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Attendance Agreement  
 

I agree to attend scheduled group sessions. It is not acceptable to miss sessions 

because I find them too uncomfortable or aversive, am not in the mood for therapy or 

tired, wish to avoid certain topics, or feel hopeless. I understand that it is important to 

attend every session, both for my own sake and for the success of the skills training 

group. Therefore, I hereby commit to attending every session unless I am prevented 

by circumstances beyond my control. We ask that each group member commit to 

attending all sessions of each module. The material offered builds from one session 

to the next. Please arrive on time as late arrivals are disruptive.  

 

Absences  
 

We encourage you to consider this group as a primary commitment. If you cannot 

attend, inform us on online@dbtinstitute.co.za with 24 hour notice as a courtesy to the 

skills presenter and class. If you know ahead of time that you will miss a meeting, 

please let group members know at the previous meeting.  

 

Termination of Therapy Agreement  
 

These are the conditions, due to absences, in which I cannot return to skills class until 

the end of the contracted period and then return is a matter of negotiation. This 

includes for reasons of prolonged hospitalisation or illness.  
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Confidentiality  
 

What is said in skills class stays in group. You may wish to discuss your own 

experiences in group with others, but the names of other group members and their 

experiences must be safely guarded. There are some limits and exceptions to patient 

confidentiality: 

 

CHILD OR ELDER ABUSE 
 

Generally, skills trainers are required by law to report any known or suspected cases 

of child or elder abuse to the South African Police Service (SAPS). 

 

HARM TO SELF OR OTHERS 
 

If a skills trainer learns that someone is about to kill or do harm to someone else she/he 

will do her/his best to warn the intended victim. If a skills trainer learns that a client 

intends to harm his/her self, he/she will breach confidentiality to the extent necessary 

for his/her protection. 

 

In either of these events, it will be the facilitators, not the members, who break 

confidentiality to report what was said to the appropriate people.  

 

By signing below I am committing to the conditions of treatment of the Adult 
DBT Skills classes of the South African DBT Institute as described in previous 
paragraphs and below.  

 

• I understand that I can request further clarification when I have a question 

regarding specific application of any parts of this authorisation. I understand 

that I may speak with the DBT Programme Director if I have any concerns.  
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• I am voluntarily requesting to be treated in the Dialectical Behaviour Therapy 

Programme.  

• I understand that this programme includes identifying patterns of reinforcement 
for behaviours that I want to change. It also requires that I take responsibility 

for my actions. There will be times when I will not get the response from 

therapists that I might have expected in the past, and this might increase my 

distress temporarily or put greater burden on others concerned about me.  

• I agree to complete 24 weeks in the programme.  

• To attend the 24 weeks DBT Skills Group on a regular basis, on time, and will 

remain throughout the entire group.  

• I give the staff of the South African DBT Institute permission to contact my 

significant others (including my therapist, psychiatrist, and social worker/case 

manager, primary care physician involved in my treatment and family 

members), but I understand that I am personally responsible for conveying any 

essential information.  

• I will not assume that South African DBT Institute skills trainers involved in my 

treatment will pass important information along to others treatment provider, 

but I understand that they may do so when they feel it is necessary for their 

own supervision/consultation or my treatment.  

• I agree to avoid coming to group or therapy under the influence of drugs or 

alcohol.  

• I agree to keep information obtained during sessions, as well as the names of 

clients, strictly confidential.  

• I agree to inform the skills trainers ahead of time when you will arrive late or 

miss a group.  

• I agree to let the group know in advance if I will not be able to attend.  

• I agree I will not form social or intimate relations with other group members for 

the duration of the 24 weeks.  
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• I agree to pay my account on time and in full. I recognise the full amount is due 

for the programme regardless of my continuation in the programme.  

• Skills trainers may be emailed when there is need for “coaching” to use DBT 
skills and the primary therapist is unavailable. This does not constitute a crisis 

intervention. In case of emergency, attempt to contact your therapist, failing 

which report to your nearest emergency department or psychiatrist facility.  

• While the skills trainer agrees to take measures to ensure the safety and 
containment of the client, they will not be held liable for any self-inflicted injury 

and/or relapse by the client or otherwise, either during the course of the session 

or outside of those times. 

• The skills trainer will maintain confidentiality at all times. It is understood that 

they have permission to liaise with any relevant professionals such as 

psychologists, psychiatrists regarding the client’s history and process. 

 

By signing below I am committing to the conditions of treatment of the Adult 

DBT Skills Classes of the South African DBT Institute as described on previous 

pages. I acknowledge that I have read the above information, clarified any 

uncertainties and that I consider myself bound to the contents therein. 
 

 

_________________________________   

Client Name & Signature  

 

 

_________________________________ 

Date     


